
Clinic in a Pocket™

Once you’ve purchased a policy with us, you’ll receive 
free access to the Clinic in a Pocket™ app provided by our 
trusted partner Square Health.

The Clinic in a Pocket™ app gives you 24/7 access to experienced, UK-based GPs 
whenever and wherever you need it. 

You can speak to a doctor about any health or medical concerns quickly and at a time 
that suits you. You can also get prescriptions emailed to you or to a pharmacy of your 
choice for collection at a convenient time or even get a doctor’s note. 

How to access the  
Clinic in a Pocket app
You’ll receive an invitation email from 
Square Health within a few days of your new 
policy starting with simple instructions on 
how to download and register for the app. 
You will need to use the details provided in 
your invitation email, if you have any 
difficulties please contact:  
customerservice@squarehealth.com

Who can use  
Clinic in a Pocket™
You and your partner or spouse can 
use the service, and you can book 
appointments for your children up 
to age 23 in full time education.

Clinic in a pocketTM doesn’t form part of your policy terms and conditions and can be amended or withdrawn, without notice.
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